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Pasco County Human Services provides case management to citizens across Pasco County. We utilize a 
holistic approach where we work with the citizen to create a plan and work together toward the goal of 
self-sufficiency.  
 
What we help with: 

• May assist with applications for Medicaid, Medicare, or Food Stamps. 
• Connect our most vulnerable citizens to resources in the community they may not know are 

available to them. 
• Connect to local support groups for different needs, such as grief counseling, substance abuse, 

caregiver support, and mental health.  
• Support through job seeking, resume building, and creating a budget. 
• Collaborate with providers for subsidized childcare. 
• Collaborate with providers for GED programs, college, or vocational programs. 
• Support with basic needs such as food pantries, clothing, and toiletry resources. 
• Solve transportation needs to medical and non-medical appointments through bus passes, med-

cabs and connecting to GoPasco Paratransit. 
• Connect citizens to a local legal aid provider. 

 
How to contact our office to submit a citizen referral: 

• Email us at HumanServicesApps@pascocountyfl.net. 
• Call our main line at 727-834-3297 and speak to our Customer Service Representative.  

o Provide name, phone number, and short synopsis of citizen’s need. 
o If referring a citizen, confirm that they know they are being referred and are interested in 

case management. 
 

 
Please note:  
We do not, currently, provide direct rental assistance, or direct services to assist the homeless. We will 
however be able to enroll a citizen into our case management program to work with them to find other 
resources.  
 
 For Homeless Individuals and Families please call: 

Single person/Adult Households: Metropolitan Ministries BrigAIDe 727-756-1952 
Families with Minor (Child)ren: Homeless Coalition 727-842-8605 ext. 7 
Veterans: St. Vincent de Paul CARES 727-203-3896 
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