
Let Us 
Be YoUr 

GUide!

FREE, Confidential, and 
Unbiased Help With:
•  Medicare Eligibility, Enrollment,

and Coverage Options
• Long-Term Care Planning
• Prescription Assistance Resources

Serving Health Insurance Needs of Elders
Florida Department of Elder AffairsFL
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SHINE is a Florida Department of Elder Affairs program operated in partnership with your local Area Agency on 
Aging to provide information and assistance with Medicare. All services are free, objective and confidential. WE 
DO NOT SELL INSURANCE OR REPRESENT ANY INSURANCE ENTITY.

Need Help 
NavigatiNg 

Medicare?

For assistance or to become a SHINE volunteer, call

1-800-963-5337
www.floridashine.org




