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From the Sheriff's desk

Volunteers help cut costs and help
deputies at the same time

When | started the Citizen Service Unit
(CSU) in November of 2004, | knew the
program had potential but | never imaginedit
would balloon into such amature program so
fast. The Sheriff’sOfficehasbeenfortunateto
havegreat volunteersand leaderstake partin
the program. Startingin March, another group
of civilianvolunteerswill beworking their way
through the Citizen Service Unit Academy held
attheLand O’ Lakesjall.

Thecivilianswho volunteer for thisprogram
areprobably our most visiblevolunteer unit at
the Pasco Sheriff’sOffice. | imagineyou’ ve
already seen them hel ping stranded motorists
alongthesideof theroad, directingtrafficat a
crash scene, or assisting deputieswith crime
sceneinvestigation support. Thevolunteerscan
bemost easily identified by theyellow flashing
lightsthey have affixed atop of their marked
vehicles. They areoften helping out someone
along theroad with aflat tire or amechanical
breakdown.

Thevolunteersaretrained to handleavariety
of dutiesincluding: traffic crashes, citizen
assistance calls, disabled motorists calls,
parking complaints, lost and found property
cases, and other callsthat do not requirelaw
enforcement or regulatory authority. They can
even hand out parking warnings and tickets,
and caninvestigate specified non-crimind cals
for servicewereceiveeveryday.

Their benefit to the Sheriff’s Office and
taxpayersishuge. Sincetheunit started, they
have contributed more than 34,000 hours of
time. Thisistimethey arenot paid for, but
timethey have donated to makethiscounty a
safer placetolive. | estimatethevalueof this
volunteer effort at more than $660,000 since
theprogram started. That iswhat it would cost

to pay salaries for these individuals if the
volunteersdid not donatetheir time.

In 2007, their Satisticscontinued toincrease
at animpressiverate. The CSU handled 7,700
patrol calls, logged in morethan 13,000 hours
of service, and assisted at the scene of more
than 4,500 traffic crashes. If youwenttoa
major event (i.e., the county fair, the steeple
chase, or the Chasco Fiesta) in Pasco County
last year, chances are the CSU helped with
trafficcontrol.

This is so important to me personally,
becausefor every hour these volunteershelp
out inthecommunity, itisan hour my deputies
can spend investigating more serious crimes.
Inessence, our volunteer program servesasa
forcemultiplier for the Sheriff’sOfficeand heps
usmanage unprecedented growth and demands
for servicewith fewer resources. Volunteers
help the Pasco Sheriff’s Office increase
responsiveness, service delivery, and
informationinput. The CSU isjust oneof the
reasonsthe Pasco Sheriff’s Office hasone of
thelowest cost per citizeninthegateof Horida
That trandates into lower taxes to you. |
challenge anyoneto find alaw enforcement
agency that can providetheserviceswedofor
less, and the CSU isabig part of why thisis
possible.

This new class of volunteers and the 34
existing members of the unit are extremely
motivated and eager to help the community.
Youmight even persondly know of oneof them.
| would liketo say how thankful | amtolivein
acommunity with such motivated citizenswho
arewillingtogiveupther persond timeto help.
If you are onethose peoplewhowould liketo
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Tornado hits Land O’Lakes Jail Facility

Treessnapped by thetornadolinethedirt
road leadingtothe PSO hydroponicsunit.

Sunday, Decem

Hydroponicsunit destroyed by tornado

per 16, 2007 at 5:14 a.m.

Femalejail facility completely destroyed

State praises Pasco Sheriff’s Office for evacuation
(The tornado destroyed the temporary jail structure on December 16, 2007. Within 45 days of the disaster the
debrishad been cleared and a new temporary jail structure had been put up. The new building passed final county
inspection on January 31, 2008. Pasco inmates sent to other jails throughout Florida returned on February 1,
2008. Thefollowing istaken from a letter written by Florida Division of Emergency Management.)

Dear Sheriff White,

On behalf of the State of Florida,
Division of Emergency Management
and your colleagues on the State
Emergency Response Team, | want to
personally congratul ate you and your
law enforcement and correction teams
on the heroic response effortsto the
resdents, inmates, and employessunder

HydroponicsUnit (closeup)
your care during the recent tornado
event thispast Sunday morning.
According to the Nationa Weather
Service Office in Ruskin, at
approximately 5:20 am. on Sunday,
December 16, 2007, an EF-1 tornado
made atouchdown 6.2 miles north of
Land O’ Lakes, Florida. Becauseof the
proactive efforts of Pasco County

Sheriff’s Office Captain Ed Beckman
and shift commander Lieutenant
Thomas Perron and staff, some 225
inmates housed in two temporary
structures at the County Jail, and
detention center employees, were
safely evacuated asthe stormimpacted
thefacility, destroying the structuresand
causing damages in excess of
$1,000,000 dollars.

Because of those timely actions,
carried out by themen and womenwho
proudly serveunder your leadershipand
command, | haveno doubt many lives
weresaved early Sunday.

(Right) Temporary
structure that housed
morethan 100 femalein-
mates completely de-
stroyed, debris seen in
the foreground. In the
background of thepicture,
asecondtemporary struc-
ture that housed more
than 100 male inmates
wasleft standing but be-
cameuninhabitable.

Theresidents of Pasco County can
take comfort in knowing their Sheriff
and his dedicated team of public
servants, as demonstrated by their
professiond trainingand sdflessactions,
make a difference to the people of
Pasco County and the State of Florida
each and every day.

Again, | offer my sincerest thanksto
you, and your teamsfor their ongoing
commitment and dedi cation to public
svice.

Respectfully,

W. Craig Fugate, Director




184 male and female inmates evacuates.
No injuries or deaths.

Debrisfromtemporary structure Fencepolesbeingreplaced January 31: Building passesfinal inspection
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Know your rights when it comes to telemarketers

The FTC's Telemarketing Sales
Rulerequirestelemarketersto make
certaindisclosuresand prohibitscertain
misrepresentations. It givesyou the
power to stop unwanted telemarketing
calsand givesstatelaw enforcement
officers the authority to prosecute
fraudulent telemarketerswho operate
acrossdtatelines.

The Rule covers most types of
telemarketing calls to consumers,
including calsto pitch goods, services,
“sweepstakes,” and prize promotion
and investment opportunities. It also
appliesto calls consumers makein
response to postcards or other
materidsreceivedinthemail.

Keep this information near your
telephone. It canhepyou determineif
you'retalkingwithascam artist or a
legitimatetd emarketer.

e |It'sillegal for atelemarketer

tocal youif you' veasked not
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FROM FRONT PAGE

becomeavolunteer inthisvauable
unit, | encourage you to contact
Sgt. Troy Fergueson who doesan
excellent job overseeing the
program. He can be reached at
727-847-5878, extension 7629.

While this class is currently
underway, wewill be happy to get
you started with the application
process.

It is one key that allows our
agency tobewhat | believeisthe
best and most economical law
enforcement agency in Horida.

| hope to keep expanding the
Citizen ServiceUnitin 2008, itisa
tremendousway of doing morewith
lessinthesetough economictimes.

Pasco Sheriff
Bob White

tobecaled. If they cdl back, hang
up and report them to you state
Attorney General.
Calingtimesarerestricted to the
hoursbetween8a.m. and 9 p.m.
Telemarketersmust tell youit'sa
sales call and who's doing the
sdling beforethey makethepitch.
If it saprize promotion, they must
tell you that no purchase or
payment is necessary to enter or
win. If you're asked to pay for a
prize, hang up. Freeisfree.

It's illegal for telemarketers to
misrepresent any information,
including factsabout their goods
or services, earnings potential,
profitability, risk or liquidity of an
investment, or thenatureof aprize
inaprize-promotion scheme.
Telemarketers must tell you the
total cost of the products or
servicesthey’ reoffering and any
restrictions on getting or using
them, or that asaeisfinal or non-
refundable before you pay. In a
prizepromotion, they must tell you
the odds of winning, that no
purchase or payment isnecessary
to win, and any restrictions or
conditionsof receivingtheprize.
It'sillegal for atelemarketer to
withdraw money from your
checking account without your
express, verifiableauthorization.
Telemarketerscannot lieto get you
to pay, no matter what method of
payment you use.

You do not haveto pay for credit
repair, recovery room, or
advance-feeloan/credit services
until these services have been
delivered. (Credit repair
companies claim that, for afee,
they can changeor erase accurate
negative information from your
credit report. Only timecan erase
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such information. Recovery
room operators contact
peoplewho havelost money
to a previous telemarketing
scam and promisethat, for a
feeor donationto aspecified
charity, they will recover your
lost money, or the product or
prize never received from a
telemarketer. Advance-fee
loans are offered by
companieswhocdamthey can
guaranteeyou aloanfor afee,
paidinadvance. Thefeemay
range from $100 to several
hundred dollars.)
ExceptionstotheRule
Whilemost typesof telemarketing cals
are covered by the Rule, there are
exceptions. The Rule doesnot cover:

e Cadllsplaced by consumersin
response to general media
advertising, except calls
responding to ads for
investment opportunities,
credit repair services, recovery
room services, or advance-fee
loans.

e Callsplaced by consumersin
response to direct mail
advertigngthat disclosesdl the
materia information required
by the Rule, except calls
responding to ads for
investment opportunities, prize
promotions, credit repair
services, recovery room
services, or advance-fee
loans.

o Cdlsinitiated by theconsumer
that are not madein response
toany solicitation.

REMEMBER! Never giveout any
personal information such
credit card numbers, social
security card numbersor bank
accountsover the phone.



